
Take the Sting Out of  
CX Innovation

Contact us to learn more

Purpose-Built for Retailers’ CX Success

Originally called honeybee, the technology that powers the Digital Suite 

for Retail was developed to address the need for a more personalized and 

effective sales experience. It now enables retailers worldwide to deliver: 

 

• Pause and resume experiences on every channel 

• Personalized product recommendations 

• Fine-tuned employee performance

See Digital Suite for Retail in Action

With Digital Suite for Retail, you gain the 

advantage of enabling personalized, 

contextual experiences on every channel 

and optimizing retail associates’ 

performance while still gaining value from 

existing technology investments.

With Digital Suite for Retail, CX Success  

Is Easier Than You Think

10%
Increase revenue by up to 10% by delivering 

personalized experiences

Increase customer lifetime value up to 30% with 

consistent journeys across every channel 30%

10%
Increase customer satisfaction by 10% when 

recommendations are personalized 

Talk to Us

Make a beeline to a faster and more powerful 

customer experience.



Your CX Solution for Doing More with Less

Contact us to learn more

Lighten Your IT Li� -  
Power Your CX Results

See Digital Experience Creation and 

Management in Action

DXP enables citizen and IT developers  

to simply and quickly design, deploy 

manage and optimize customer journeys 

across multiple channels from one platform 

- ensuring a consistent and seamless 

omnichannel customer experience.  

Talk to Us

Make a beeline to faster, easier CX development

Get the Buzz on Synchronoss Digital Suite 

Deliver what your retail business needs without the crazy IT resource li�. 

Digital Suite for Retail is a complete low code/no code solution that allows 

you to support your marketing and experience teams with: 

 

• Low code drag and drop journey creation 

• Integrates with any underlying technology 

• Citizen developer friendly  

Powering Synchronoss Digital Suite for Retail, our Digital Experience Platform 

(DXP) enables you to:

20x
Decrease time-to-market  

by up to 20x 

Deliver omnichannel, personalized customer 

experiences with up to 30% fewer resources30%

Increase coding efficiency  

by 85%85%

Synchronoss Digital Suite for Retail


